
We help New Zealanders to be safe, strong and independent
Manaaki tangata, manaaki whānau

Helping New Zealanders
What drives us

We’re an organisation helping over one million very diverse people in communities all 
around New Zealand.

We deliver a wide range of services to nearly every New Zealander at some point in their 
life, supporting them to be safe, strong and independent.

As part of that help we come into contact with youth, students, seniors, working age 
adults and their children. 
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What happened to the Med Certs?

Dr David Bratt – National Health Advisor
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Work and Income

• Part of the Ministry of Social Development 

• The Social Security Act 2018 – assistance that Work 
and Income can provide

• Provide Income support and Employment assistance 

We’ve already started working on creating positive experiences by strengthening our 
service culture.

We help over a million New Zealanders and see or talk to 28,000 clients a day. 

We also help with 36,000 online transactions each day. 

There are also 250,000 children/ tamariki whose mum, dad or carer depend on us for 
support.  So we have a big responsibility to get things right. 

We get fantastic feedback from clients every day who are so appreciative of the service 
they receive and the kindness and support shown by our people.  

Most of the time, people do have a good experience with us but sometimes we get it 
wrong.

We’re working hard to hear what our clients want and are making changes to ensure 
they feel they have a warm and authentic experience that respects their mana each time 
they interact with us.

We’re using client-centred design to ensure our clients’ voices and views are reflected in 
our services.
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Work and Income Medical Certificates

• Work Capacity Medical Certificate (Available for E-lodgement 
through HealthLink via the PMS)

• Supported Living Payment medical certificate for a person 
being cared for (Carer’s Benefit)

• Disability Certificate (for Disability Allowance)

• Disability Certificate – Counselling

• Disability Allowance – Medical Alarm Assessment

• Child Disability Allowance – Medical Certificate

• Other Medical Certificates: Limited Service Volunteer
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What’s Work & Income to Me 
(as a GP)

• The financial safety net of people who are unable to work due 
to a health condition or disability as well as those out of a 
job; 

• The evidence supporting the Health Benefits of Good Work is 
compelling; 

• One in Eight Working-age adults (18 to 64 years) live on a 
Welfare Benefit; 

• One in Five children in NZ live in a house hold with no one in 
paid work.

. 
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E-Lodgement of Med Certs

Oct 2019 878 36,085

Mar 2020 852 35,973

April 2020 798 8,967

Sept 2020 815 12,264
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The numbers are people too!

Mar 2021 National

 JSS - WR 122,871

 JS HCID 78,132 (exempt work)

 SPS 66,756

 SLP 94,368

 Youth

 Other 3,510

 Total 365,934 
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The Financial Reality

Benefit Rates April 2020

Net per week Gross per year

 JSS<25yr • $219.70 $12,764
 JSS>25yr  $258.50 $15,105
 JSS couple 

(children)
 $441.30 $25,636

 SLP single  $316.65 $18,770
 SLP Couple 

(children)
 $538.24 $31,548

 SPS 
(children)

 $386.78 $23,192
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Comparative Rates

• Superannuation  - Single   - $436.94/wk  
• - Married  - $538.24 /wk

• Minimum Wage                 - $20/hr = $800/wk
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Health related assistance

• Disability Allowance – income tested allowance for the 
additional costs of a disability – $66.11 per week
@ 01/04/2021

• Child Disability Allowance – a benefit to acknowledge 
the extra care and attention the principal care giver 
provides a child with a significant disability or health 
condition – not income tested – about “care” and not 
“cost” - $49.83 per week   @ 01/04/2021
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Prescribing Considerations?

• What am I treating?

• Is the treatment based on evidence?

• Is it effective?

• What are the possible side-effects? 

• What are the adverse effects?

• Interactions?
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Negative Influence on Return to Work: 
Principal RTW barrier exhibited in study 

population (%)
Ranking the Barriers:

% Rank

• Impaired Function

• Symptom Perception 
•(esp: pain,  fatigue)

• Economic

• Social

• Work Place 

• Psychological/Cognitive

Rankings etc: -
% Rank

Impaired function 3% 6
Symptom Perception 7% 5
Economic 9% 4
Social  11% 3 
Work Place  32% 2
Psychological/Cognitive  38% 1 

Worklessness and Health: A Symposium 
Professor Sir Mansel Aylward CB; Director: Centre for Psychosocial and Disability Research, 
School of Medicine, Cardiff University
https://www.gla.ac.uk/media/media_210440_en.pdf
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What do we know being out of work?

• Loss of Income. 

• Destructive on self-respect .

• Risks of ill-health.

• The “psychological scar” persists.

• Trans-generational effects .

• Suicide in young men > 6mths out of work is increased 40x 
(Wessely, 2004).

• Impact on children. 

• All up unemployment is bad for your patients and their 
family.
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Making connecting with us easy

We’re also making it easy to connect with us by making it possible to do more over the phone and 
online. 

Our online service, MyMSD, is easy to set up and use. 
It’s faster than calling, cheaper than coming to see us and people can use it when it suits them.

Clients can update their contact details, read their letters from us and check their appointment times. 

They can apply for extra assistance, like food grants, emergency dental costs, school uniform and 
stationery costs. 

And, they can also tell us when something has changed, like their wages, address and accommodation 
costs, relationship, and any overseas travel.

People with a mobile or digital device with Spark, Vodafone, Skinny mobile or 2degrees can access our 
online services and website for little or no cost with our ‘Cheap as’ data scheme. 

Clients can also call us on our 0800 number Monday – Saturday if they aren’t able to do everything they 
need online or if they don’t have access to the internet. 

We have nine multilingual lines to help those who prefer to talk to us in their own language.

And, we also have a dedicated team who can work with the deaf or with people who have hearing or 
speech impairments to make sure they can get the support they need. 
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Questions and Suggestions

• Any questions? 

• Any suggestions?

• And Thank You!

Dr David Bratt – david.bratt001@msd.govt.nz
Mobile 029 6600075

We believe everyone deserves a chance to participate fully in the community and, for our working age 
clients, reap the social and financial rewards that come from employment. 

When we help a client, we’re usually helping a family as well and this has positive impacts on the 
whole community.

Our aim is to support New Zealanders to be safe, strong and independent. 

It’s a big responsibility and we believe through developing a network of trusted partners, people will 
be able to directly connect with the services they need.

If you can help us achieve this then we’d like to keep talking with you.

Thank you for your time today. 

Presenter:  invite questions or comments. Adjust  your closing comments 
to suit your audience. 

Add local contact person and any other details you want, for example: 
• Employer line: 0800 778 088 or email: employer_services@msd.govt.nz
• Youth Service: www.youthservice.govt.nz
• Mana in Mahi: industrypartnerships.govt.nz
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