
 

     
Central region air ambulance helicopter service 

4 October 2018 update 

Five existing air ambulance helicopter trusts in the North Island have formed a joint venture to 

provide services in the Central region. The new provider, which will be known as Central Air 

Ambulance Rescue Limited (CAARL), has entered into an agreement with the National Ambulance 

Sector Office (NASO) and will begin operating in the region from 1 November.  

The Central region covers the North Island from Wellington up to the Waikato, including the East 

Cape, Bay of Plenty, Hawke’s Bay, Taranaki, Manawatu and Wairarapa. The contract will cover pre-

hospital retrieval and inter-hospital helicopter transfers for medical and injury services across the 

Central region. All bases will continue to service local search and rescue needs. 

The five trusts are the Eastland Helicopter Rescue Trust (EHRT), Hawke’s Bay Rescue Helicopter Trust 

(HBRHT), Philips Search & Rescue Trust (PSRT), Taranaki Rescue Helicopter Trust (TRHT) and the Life 

Flight Trust (LFT). The trusts will work together to modernise operations, increase efficiencies and 

continue to improve patient outcomes. They have a long history of working with their communities 

and this new arrangement will enable them to build on their existing strengths and relationships.  

CAARL will provide air ambulance helicopter services from bases in Hamilton, Wellington, New 

Plymouth, Hastings, Taupo, Gisborne, Tauranga and Palmerston North. The Rotorua region will be 

well-covered by the bases in Taupo, Tauranga and Hamilton, with the response times to incidents 

estimated to be the same or faster than under the current model.  

The trusts will phase in additional twin-engine helicopters over the next 12 months. This will give 

clinical staff more room to provide comprehensive care on board, ensuring patients needing urgent 

clinical attention can get that care while being transported to the most appropriate hospital for their 

needs.  

The new air ambulance helicopter service will receive increased Government investment to meet 

aeronautical requirements and ensure clinical outcomes. Community donations and sponsorship will 

continue to play a vital role in ensuring local air ambulance services are sustainable and equitable, 

providing greater benefits for people in their regions who require air ambulance services. 

This is an important step in a 10-year modernisation programme for New Zealand’s air ambulance 

helicopter services. The intention is for every community in New Zealand to have access to an air 

ambulance helicopter service that is linked to other emergency services, is available 24/7, is safer 

and is consistently clinically resourced. 

A new provider was recently announced for the Northern region. This is a joint venture between the 

region’s two existing trusts. Link to: https://www.health.govt.nz/new-zealand-health-system/key-

health-sector-organisations-and-people/naso-national-ambulance-sector-office/emergency-

ambulance-services-eas/emergency-air-ambulance-services/designing-new-model-air-ambulance-

helicopter-services] Negotiations are continuing in the Southern region.  

  


