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The Northern region’s two existing air ambulance helicopter service providers have formed a joint 

venture to provide one consolidated service across the region. This will be for pre-hospital medical 

and injury emergencies and inter-hospital transfer services. 

The National Ambulance Sector Office (NASO) has entered into an agreement with the Auckland 

Rescue Helicopter Trust (ARHT) and Northland Emergency Services Trust (NEST). The new trust will 

announce its name once outstanding contractual matters have been worked through, which will be 

before 31 March 2019. The existing trusts will continue to provide services until that time.  

ARHT and NEST have provided support services for each other for more than 30 years and this new 

arrangement will enable them to build on their existing strengths. For communities it will ensure 

that their air ambulance service will be more sustainable and equitable, providing greater benefits 

for their local populations.  

The announcement is an important step in a 10-year modernisation programme for New Zealand’s 

air ambulance helicopter services. The intention is for every community in New Zealand to have 

access to an air ambulance helicopter that is linked to other emergency services, is available 24/7, is 

safer and is consistently clinically resourced. This will involve replacing small, single-engine 

helicopters with larger twin-engine helicopters that provide space for clinical staff to deliver 

intensive clinical care on board, to ensure patients needing urgent clinical care get the right care at 

the right time. 

The Northern region contract covers the area north from Counties Manukau, including Northland, 

Waitemata, Auckland and Counties Manukau District Health Board regions. The new provider will 

continue to support Starship Hospital’s paediatric intensive care facility as appropriate, and will 

include Coromandel for pre-hospital emergency admissions. 

The location of the air ambulance helicopter bases at Whangarei, Auckland and Coromandel will 

remain unchanged. The 24/7 service will be based on a mix of on-site and on-call aviation and clinical 

crewing that match service demand.  The allocation of clinical crew will be based on actual service 

utilisation, which currently shows most air ambulance helicopter services are required during the 

day. Future decisions on the allocation of crew will be informed by improved data collection and 

monitoring to ensure helicopters and crew are available when and where they are most needed.   

Negotiations with preferred providers in the two other regions – Central and Southern – are 

continuing and NASO expects to make a further announcement soon. 


